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COURSE OVERVIEW 
This qualifi cation refl ects the role of workers in a range of community 

settings and clients’ homes, who provide training and support in a 

manner that empowers people with disabilities to achieve greater 

levels of independence, self-reliance, community participation and 

wellbeing. Workers promote a person-centred approach, work without 

direct supervision and may be required to supervise and/or coordinate 

a small team. 

JOB OPPORTUNITIES
Job roles that may be available to you after successful completion of the 
course include:

• Behavioural Support O�  cer

• Community Development 

O�  cer

• Day Support Disability 

O�  cer

• Disabilities Supervisor

• Disability Service O�  cer

• Disability Support Assistant 

(Schools)

• Disability Team Leader

• Job Coordinator

• Lifestyle Support O�  cer

• Local Area Coordinator

• Marketing Coordinator 

(Disability)

• Project O�  cer

• Senior Disability Worker

• Senior Personal Care 

Assistant

• Social Educator (Disability)

• Social Trainer

• Support Facilitator (Disability)

ENTRY REQUIREMENT
1. Students must be 18 years of age or over.

2. Students are required to successfully complete the Language 

Literacy and Numeracy test and achieve Level 3 in the Australian 

Core Skills Framework across reading, writing, learning, oral 

communication and numeracy skill. Prospective International 

students who provide an IELTS of 5.5 or its equivalent will be 

deemed as meeting the English language entry requirements. 

3. Satisfactorily complete a pre-training review interview to 

determine student’s suitability for the chosen course. 

4. Students are required to be physically fi t to carry out some tasks 

as required by the course.

5. Students are required to have access to a computer and internet 

in order to complete assessments and read information on the 

units of competency.

COURSE MODE OF DELIVERY AND DURATION
The course is provided through face-to face delivery.

The course will be delivered and assessed over  52 weeks at AIVTE. 

The course includes workplace based training component (120 hours) 

which requires a work placement in accredited Disability facilities.

WORK PLACEMENT
To gain this qualifi cation successful completion of 120 hours work 

placement at an accredited Disability facility. Students will be informed 

of this at the interview. Students will be required to pay additional costs 

associated with work placements including: 

• Obtaining satisfactory Police checks and Working with Children 

required prior to commencing work placement. 

• Uniforms for participation in work placement which include 

– AIVTE polo shirt, long black pants & black closed in, non-

slip shoes will be required which students will either need to 

provide or purchase at their own cost.

STUDY PATHWAYS
This qualifi cation has pathways for further study in:

• CHC52015 Diploma of Community Services

• CHC53315 Diploma of Mental Health

RECOGNITION OF PRIOR LEARNING
Many of our students already have a high level of skills, knowledge 

and expertise that can be recognised through a Recognition of Prior 

Learning (RPL) process. Students seeking recognition can apply for RPL 

on enrolment into a qualifi cation or throughout the duration of their 

study.

CREDIT TRANSFER
If you have completed previous study that is the same as your intended 

qualifi cation with another organisation you may be able to apply for a 

credit transfer or exemption. A copy of the original transcript must be 

provided when applying for a credit transfer.



ASSESSMENTS
To be assessed as competent, learners need to provide satisfactory 

evidence to all the assessment requirements relating to their 

knowledge and skills relevant to the unit of competence. Assessment 

methods may include:

• Written activities

• Case studies

• Projects

• Role plays / observations

• Practical work placement

HOW TO ENROL
You can submit your enrolment application at aivte.edu.au, by email 

to info@aivte.edu.au or call +61 1300 656 693. You will be contacted 

by AIVTE to arrange a follow up appointment for a pre-training review.

Once we receive your enrolment form,  we will send you a Letter of O� er 

including all the enrolment conditions. When you accept it and return a 

signed copy along with payment, we will secure your place. 

Enrol Now

COURSE OUTLINE (UNITS OF COMPETENCY)
TOTAL NUMBER OF UNITS = 14

• 11 core units

• 3 elective units 
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CORE UNITS

CHCCCS015 Provide individualised support

CHCDIS002 Follow established person-centred behaviour supports

CHCDIS005 Develop and provide person-centred service responses

CHCDIS007 Facilitate the empowerment of people with disability

CHCDIS008 Facilitate community participation and social inclusion

CHCDIS009 Facilitate ongoing skills development using a person-centred approach

CHCDIS010 Provide person-centred services to people with disability with complex needs

CHCDIV001 Work with diverse people

CHCLEG003 Manage legal and ethical compliance

HLTAAP001 Recognise healthy body systems

HLTWHS002 Follow safe work practices for direct client care

ELECTIVE UNITS

BSBWOR204 Use of business technology

CHCADV002 Provide advocacy and representation services

CHCCCS003 Support independence and well-being


